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1. PREREQUISITES FOR QBOX AND QBOX LINK

Prior to using the QBOX application all users must have access to the following:

1. For new users: An email from IQVIA consisting of the username and detailed login instructions.

2. For existing users having access to other IQVIA portals: An email confirming that access to the QBOX

application has been granted.

2. QBOX LOGIN

Login to IQVIA CDDP Site Gateway Link: https://cddp.solutions.igvia.com/

Welcome to IQVIA™

Solutions for you to drive healthcare forward™

CDDP Landing Page

=|0VIA

Sign In

=|QVIA

the application.

Holter Web Upload using H12+@

BOX o
Cardiac Safety Web Portal @
Study Management Suite (7]

CDDP ClinSpark

Privacy

You have access to the following Connected Devices Digital Platform applications, please click the application link below to access

Terms of Use | Company_Information and Contact Links

Click on the QBOX link. A login window will open.
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NOTE:

All IQVIA portals use the same username and password, so changing

passwords will impact your access to all those portals! @ QBox Login
Contact Us : Cardiac Safety CSSCDSupport@quintiles.com

US: 1866 3144947 Global Contact Numbers : Click here

Back to CDDP| Help 2 | pser

Home | @ Help

OR

Go to Cardiac Safety Web Portal link on the CDDP landing page and click on the QBOX link under ‘MY
LINKS’

IQVIA

You have access to the following Connected Devices Digital Platform applications, please click the application link below to access
the application.

Holter Web Upload using H12+@

QBOX (2]
Cardiac Safety Web Portal | @

Study Management Suite (7]

CDDP ClinSpark

Privacy | Terms of Use | Company_Information and Contact Links
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MY LINKS

My Dashboard

Welcome, QDemosite

Document Repository Select Protocol Number:
Site Device ECG
Upload [ESCRIBETEST v
Manage Document ECG received/DCF Raised
Repository Thi . . .
is graph displays both ECG Received and DCF Raised over last 12 months for a Protocol.
Supplies Request on
the Web 10 Task Summary:
: - ECGs DCFs
Company Information -{ A Protocol Name ESCRIBETEST
and Contact Links 8- / \\‘ Number of Project Sites 12
Training Review 6 Number of Subjects Enrolled 46
Training First ECG Received
Acknowledgement 44 Last ECG Received
24
SEARCH 0= Mar May J[xl Sép Nov Jan
Search by Protocol Apr Jun Aug Oct Dec Feb
Number:
| select v
Search by ECG ID: — _—
—‘ ECG Status Al DCF Status Al
Search by DCF ID: This Graph displays the ECG status for a protocol. This Graph displays the DCF status for a protocol.
Search I -l
Please note that QBOX is best viewed with Firefox, Edge, Chromium and Safari browser
QBOX Quick Reference Guide Version 06 Page 5 of 16
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3. USING QBOX

-
= IMS Health &
e Quintiles are now

IQVIA

Sign In

Entor your user name

Nood help?

-
—m IMS Health &
Quintiles are now

IQVIA

Reset Password

Amit Parab
(q.amit parabgquinties com)

This i not ma

{L'vlol new password }

[contier now password |

Nood help?

IMS Health &
Quintiles are now

IQVIA

First Time QBOX users No access to any IQVIA portals (including QBOX)

IMS Health &
= Quintiles are now

IQVIA

Amit Parab

(q.ame parab@quintles.com)
- Femenber me This o rct e

Sign In
{q ami parab@quinties com I
Need heip?
IMS Health &

e Quintiles are now

IQVIA

Check Email to Reset Password

Amit Parab
{g.amit.parab@quintiles.com)

We are sending you an email with a verification link. To
continue, please check your email, and follow the
Instructions 1o reset your password.

Need heip?

IMS Health &
e Quintiles are now

IQVIA

Password Changed

Amit Parab
(g.amit paradgpquintles.com)

Your password is now changed. Please remember
your new password and access your application again
using the new password.

Nood holp?

Enter your password

IMS Health &
= Quintiles are now

IQVIA

Reset Password

Amit Parab
(a.amit parab@aquintiles.com)

This is not me

To continue, please complete the follawing verification

34+‘z.\—‘* o,

The answer &
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You have access to the following Connected Devices Digital Platform applications, please click the application link below to access
the application.

Holter Web Upload using H12+@
QBOX (7]

Cardiac Safety Web Portal (2]

Study Management Suite (7]

CDDP ClinSpark

Privacy Terms of Use = Company Information and Contact Links

3.2. First time User having access to other IQVIA portals (but not QBOX)
e Confirm access to QBOX application has been granted by IQVIA.
e Continue to login using the same username and password already provided for other

IQVIA portals

3.3. Existing QBOX users
e Login using the IQVIA username and password.

e If your account is locked or password is expired, kindly follow the instructions on
screen

Password Requirement Criteria

The password must contain any 3 of the following 4 categories:
1) English uppercase characters (A-Z)
2) English lowercase characters (a-z)
3) Numeric characters (0-9)
4) Non-alphanumeric characters (for e.g.: S, # or %)

Note: The password must not contain 3 or more characters from the user's account name. The new

password must not repeat any of the previous 26 passwords used on the account.
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3.3.1. Steps for Password Recovery

-
— IMS Health &
S Quintiles are now e Quintiles are now

IQVIA IQVIA

Sign In Sign In

e IMS Health &

——= IMS Health &
e Quintiles are now

IQVIA

Amit Parab
(q.amit parab@quintiles.com)

‘ ‘ Remember me This is not me

Enter your user name o o ]
Next
Need holp?
Need heip?
Pos o Faivoosd
o P g —
[ N Wi IMS Health &
e Quintiles are now

| sy &

. . IQVIA
&

ka5 1
T MO VA s} 3 T 5T "~
AR NN A0S AL S D A A I N T AV u.-umt.n.u LAy

Gt

Tabesi

M,&_ Check Email to Reset Password
e 4 < SR LS T L.’A S TIRD el F
"’l‘ﬂh:\ﬁ W NGO IR DN '>~ (VTS b PRPVAT Dol e B T S

Amit Parab
(q.amit. parab@quintiles.com)

NN

We are sending you an email with a verification link. To
continue, please check your email, and follow the
Instructions to reset your password.

Enter your password

= IMS Health &
S Quintiles are now

IQVIA

Reset Password

Amit Parab
(g.amit parab@quinties.com)

This is riot me
To continua. please complete the following verification

34-\»1‘\—* - J—

The answer &

Need heip? Need help?
IMS Health &
eal
e Quintiles are now IMS Health &
I Q v I A.. e Quintiles are now
Reset Password
Password Changed
Amit Parab
(q amit parabgquinties. com)
This is not me Amit Parab
(q.amit parab@quintiles, com)
[me now password
[(:unmm now password
Your is now d. Please
“ your new password and access your application again
using the new password
Nood holp? Need help?
Page 8 of 16
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Welcome, Guest

=|QVIA

You have access to the following Connected Devices Digital Platform applications, please click the application link below to access
the application.

Holter Web Upload using H12+@

QBOX (7]
Cardiac Safety Web Portal @

Study Management Suite Qo

CDDP ClinSpark

Privacy  Temms of Use | Company._Information and Contact Links
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3.3.2. Steps to Unlock Account

=IQVIA =IQVIA =IQVIA

Your Account is Locked Your Account is Locked
Amit Parad Aot Check Email. Reset Password to
Gekpamtlmntecoon) (qamit parab@quinties.com) ‘ Unlock Your Account
l Am¢ Parab
To cortnuo. ploase complote tha foliowng verificaton (q.amit parab@quintiles.com)

T0-27=7
- SR e LT Theansweris
Vo are s you 1 e with 8 venficatn ink

Pieasa check your emall and click the link to reset

[ e AP e —

=|QVIA e

From: Technology Solutions Customer Support (RWAS and R&DS) <QuintilesCustomerSupporiCenter@igvia.com>
Sent: Wednesday, August 24, 2022 5:59 PM

To: Parab, Amit <Amit. Parab@Quintiles com>

Subject: Reset Your Password

Importance: High

Amit Parab Dear Amit,
(g amit parabBguinties. com)

Please click the following link

https://logon.quintiles.com:443/Account/Unlockt=Xu 1 WB2EsuinQOGIFa%2fiFRUGQpbwE8dURPanqrigOXf4WoE eHLYQHIA%3d%3d
tor now DASIWOTD 10 reset your password and unlock your account.

Reset Password to Unlock
Account

Corfitm new password Thank you,

[ sem | ealbioteponempslo s

https://logon.quintides.com/Docs/GlobalContact html

=|QVIA

Account is Unlocked

Amit Parsb
(qamt parab@qunties com)

Your account is now uniccked. Please remember your
now password and access your application again
Using the new password

QBOX Quick Reference Guide Version 06 Page 10 of 16
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4. ECG TRANSFER

4.1. Transferring ECGs from the ELI 250 machine to the local PC using the serial cable

1) Pre-requisite: Eli link application should be installed on your desktop/laptop and configured to

receive ECGs from the device.

2) Connect one end of the serial cable to the RS232 port of the ECG machine and connect the other

end to the 9-pin serial port of your laptop/computer.
3) Switch on the ECG machine.
4) Press the 'XMT' button for ECG transmission.
5) The machine will prompt two options: 'Select' and 'Batch'.
6) Choose the F1 'Batch' option.

7) All the ECGs that were not transmitted will be transferred to the computer / laptop directory

c:\ELILINK via ELI LINK software and stored in the export folder as .ELI files ('.eli' extension).
8) Disconnect the cable.

9) Follow the steps for Uploading files using QBOX.

4.2, Transferring ECGs using USB Memory stick from the ELI250c/ELI150c Device

1) Switch on the ELI250¢/150c device.

2) Insert USB memory stick into USB drive on theELI250c/ELI150c device.

3) Press 'SYNC' button used for ECG transmission.

4) The machine will prompt two options: 'Select' and '‘Batch'.

5) Press F1 (Batch) to transmit ECGs saved on theELI250¢/ELI150c device onto the USB stick.
6) All ECGs which have not been transmitted earlier will be transmitted.

7) The number of ECGs transmitted appears on display and ECGs seen marked as 'PTX' on the

directory.
8) Connect the USB memory stick to the local PC.

9) Follow the steps for Uploading files using QBOX.

QBOX Quick Reference Guide Version 06 Page 11 of 16
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4.3.

1)
2)

3)

Transferring ECGs to the USB Memory stick from the ELI 10 Device
Place the ELI 10 ECG machine with the USB memory stick inserted into the docking station
From the real time ECG view, select 'XMT' button
The machine will prompt two options: 'Select' and 'Batch’.
Select F1 (Batch) to transmit all the ECG’s from the machine to the USB stick.
Check transmission status and ensure all ECGs are transmitted.
Connect the USB memory stick to the local PC.

Follow the steps for Uploading files using QBOX.

Uploading files to QBOX

1) Login to application with IQVIA username and new password if it is changed.

2) Type https://cddp.solutions.igvia.com/ in your web browser (Chrome or similar)

3) Click on the QBOX link in the landing page
or

4) Click on the Cardiac Safety Web Portal link and Go to QBOX link under ‘My Links’ and login using
same user ID and password

5) Home page will be displayed with controls at the bottom of the screen

F

P o B
o T oI

=|QVIA H 2
ile Manager “
S @ EcheckAl | WDelete  GRens e F
Q OFind Show 10
Name Type Size Date

No data available in table

Showing 0 to 0 of 0 sntries

QBOX Quick Reference Guide Version 06 Page 12 of 16
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6) Click on ‘Add files’ at the bottom of the screen.

(wl @ Start Upload @ Cancel 0O ®Clear

7) Navigate to the folder where the files are stored.

<~ v P » This PC » Desktop » ECG Files v (3] £ Search ECG Files
Organize ~ New folder - @ @
ol Name Date modified Type Size
s+ Quick access
B Desktop ~ # ~ Adobe Acrobat Document (1)
§ Downloads  # ECG WET95AX 25-05-2022 18:54 Adobe Acrobat Docu... 391 KB
5 Documents ~ Compressed (zipped) Folder (1)
&/ Pictures A i ECG Files 04-11-2022 14:43 Compressed (zipped)... 2KB
VTIE 1« XML Document (9)
Biobeat 2nd Cas: —
[] 1001-Week4-80f1c683-ba07-4bff-ach8-8b78e..  13-12-2022 12:03 XML Document 485 KB
ECG Files (] 1001-Week5-277d2cbf-853c 4012-a77-a27b3..  13-12-2022 12:03 XML Document 484 KB
New Document [] 6589_110_AliveCorKardiaRxUAT_001_Sub005 S..  13-12-2022 12:03 XML Document 323 KB
With CDDP Site ( [] 6630_112_AliveCorKardiaRxUAT 001 Sub006 S..  13-12-2022 1203 XML Document 325 KB
ﬂ i i d D Escribe3 - ET 13-12-2022 12:.03 XML Document 368 KB
Microsoft Weor [] RAECG 2527168 -UNIDENTIFIED-ACA 202003..  13-12-2022 12:03 XML Document 368 KB
@ OneDrive [] SCR_20200310_110952_87000 13-12-2022 12:03 XML Document 144 KB
[] SCR_20200310_110954_01000 13-12-2022 12:03 XML Document 144 KB
= This PC (] SCR_ECG_UAT 13-12-2022 12:03 XML Document 356 KB
¥ 3D Objects
I Desktop
@ Documents
¥ Downloads
J\ Music v
File name: v ‘ Al Files v
Tools ~ Cancel
. H i’ 7
8) Select the file, click on ‘Open
H ‘ 7 £ 7
9) Click on ‘Start upload’ or ‘Start’ at the bottom of the screen.
— : Home  Account  Share &
=|QVIA
File Manager *
i Home
C @ @cChesxAl MDelele 0 Rename  @N der = .
£ Aceount
& Share o " Orna Show 1 v
G Logout Name Type Size. Date
Na data available in table
Showing 0 to 0 of 0 entries Previous | Next
By, nae ics... [lfa) @cancel O ®cuear Uploas Drag & Drop on o)
6630_112_AlveCorKardiaRxUAT_001_Sub008_Screening_20220905155357_fda.xml 324,40 KB

https:fjabaxtest.quintiles.com

Home | Account

Share | @ Help

QBOX Quick Reference Guide Version 06
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10) Wait till all files are uploaded and message appears on the screen as below. Note: You may also
use the Drag and Drop feature to upload the files.
S 20
=|QVIA
® Upload Successtul
= File Manager P AL MK UAT ( 165357k
i Home
c @ e a8 <} -
o
- Q how
G Log Name Type Size Date
. Kai file 324 KB 12/13/2022 1216 PM ®
o)

Showing 1 to 1 of 1 entries

30_112_Alive

324.40 KB

delete button.

11) User can also delete any individual file or multiple files by selecting those and clicking on the

12) A pop-up message will appear confirming the action. Click on the ‘Delete’ button.

Delete the selected items?

A The selected items will be permanently deleted. Are you sure?

1001-Week5-277d2cbf-853c-4012-a7{7-a27b34474ef1-20180423-162704.xm|

6589 110 _AliveCorKardiaRxUAT_001_Sub005_ Screening 20220902151948 fda.xml

6630_112_AliveCorKardiaRxUAT_001_Sub006_Screening_20220905155357_fda.xml

Cancel ﬁ Delete

Page 14 of 16
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13) A message will display confirming the activity and the items will be removed from the QBOX.

& Cerberus Web Clien x .

€« > C & gboxtestquintiles.com/file

Q 1ava-sig 2 H @R eMal {y MyWorkDay @ Timesheet @ Ludwig-Findy @ Linkedin Le

=|QVIA

i= File Manager P
i
2 @ Goesa B0 G -
oA
a
s
GoL Name

Showing 0 10 0 of 0 entries

Type Size Date

No data available in table

L i © KElal @cooe O @cex o
H A O he
Please note that currently QBOX supports only the 7 file extensions (.UNI, .ELI, .ZIP, .7Z, . XML,
.ECG, .RAR)
€ x + a
— @ gboxtestquintiles.com/file 2 4« » 0 2
@ s QHome [ eMal iy MyWorkDay @ Timeshest @ Ludwig- Findy @ Unkedin Leaming @) @ ¥ @ ) @ 1020 Feport
=IQVIA =
9 Error
ECG WET95AX pdf: Transmission failed as this file format is not supported by QBox
= File Manager . pleass rsach out to helpdesk
) S @ Ecrexa Boeer G -
»s Q Show 1
oL Name Type Size Date

Showing 0 to 0 of 0 entries

No data available in table
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5. IQVIA CONTACT CENTRE

If you have any queries, please feel free to contact the IQVIA support team

Contact Us : Cardiac Safety CSSCDSupport@guintiles.com

US: 1 866 3144947 Global Contact Numbers : For Global Contact Numbers refer to the toll-free numbers

provided in the Investigator ECG manual.
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